Refugee Health Center (RHC)

Goal

Drive members of the Nene Family to the Refugee

Center for Health for the three initial health
appointments for Mafaume, Kamulete, and
Nazareth.

Their Doctor is Dr. Natalia Golub

Time Requirements
Pick-up: 9:30 AmM
1st Appointment:10AM
Expected End:2:30PM
Expected Total:5hours

Family Information
N am e s : Mafaume (Mother) - 10 AM
Kamulete (Father) - 10:30 AM
Nazareth (18 yo Daughter) - 11:30 AM

Contact Info:
Kamulete (Father) number is: (585) 825-0597

N otes: the Nene family lives in the entire
house. When you arrive, knock on the front door.

Someone in their family will answer. There are

various levels of English spoken within the family,
so you should be able to communicate fairly easily
with them. If needed, the father also speaks French
and Kiswahili, which you can access using Google
Translate on your phone. Our Case Manager has
also told them about their appointments, but they

might move slowly, so you might have to
encourage them to pick up speed to get to the
appointment.

Volunteer Notes
Vehicle needs to hold a total of 6 people.

If you have a WR lanyard, please wear it.
Please Track your hours & mileage.

You've Got This! It's going to be great!

Things at the clinic are usually very smooth -

they see all the refugees who come to town.
Questions? Message Eric

elintala@wr.org / (585) 622-4546

Locations

Apartment:
34 Wren Street

Rochester, NY 14607

Refugee Health Clinic:
222 Alexander Street,
Rochester, NY 14607

Appointment Information

Arrival: There is a parking garage
across from the front door and they'll give

you a parking pass at the clinic's check in
desk, or you can park right on Alexander —
there always seems to be a spot on the
street and it’s free, and then you just walk up
the sidewalk to the big glass doors.

Inside the lobby, take the elevators on your
left to the second floor. Then walk straight
down the hall and take the second set of
elevators to the fourth floor. On your left is
the doctor’s office. You can check them in.
They will have an interpreter available during
the appointment. You SHOULD wait for them
in the waiting room during the appointment.

E nd: Please look over the paperwork they
receive before you leave with them and note:
[1 Next Appointment
[1 Prescriptions
[ Additional Labs

N ote s: Both the lab and the pharmacy
are on the second floor — so you would take
the elevators back down to the second floor,
turn right, and the bloodwork lab is on the left
and the pharmacy on the right. If they get
prescribed any over the counter medication,
we recommend that you bring them to a
pharmacy. You can stop by our office to get
our Credit Card and purchase it at the CVS
right near us, or you can pay with your own

card and save the receipt for reimbursement.
They do NOT have their Medicad cards, but the
pharmacy has our World Relief credit card on file, so

tell them to charge it to World Relief.




	untitled1: Drive members of the Nene Family to the Refugee
	untitled2: Center for Health for the three initial health 
	untitled3: appointments for Mafaume, Kamulete, and 
	untitled4: Nazareth.
	untitled5: Their Doctor is Dr. Natalia Golub
	untitled6: 9:30 AM
	untitled7: 10 AM
	untitled8: 2:30 PM
	untitled9: 5 hours
	untitled10: Mafaume (Mother) - 10 AM
	untitled11: Kamulete (Father) - 10:30 AM
	untitled12: Nazareth (18 yo Daughter) - 11:30 AM
	untitled13: 
	untitled14: 
	untitled15: Kamulete (Father) number is: (585) 825-0597
	untitled16: 
	untitled17: 
	untitled18: SHOULD
	untitled19: The Nene family lives in the entire 
	untitled20: house. When you arrive, knock on the front door.
	untitled21: Someone in their family will answer. There are 
	untitled22: various levels of English spoken within the family,
	untitled23: so you should be able to communicate fairly easily
	untitled24: with them. If needed, the father also speaks French
	untitled26:  and Kiswahili, which you can access using Google
	untitled27: Translate on your phone. Our Case Manager has
	untitled28: also told them about their appointments, but they
	untitled29: might move slowly, so you might have to
	untitled30: encourage them to pick up speed to get to the
	untitled31: appointment.
	untitled32: a total of 6 people.
	untitled33: Things at the clinic are usually very smooth -
	untitled34: they see all the refugees who come to town.
	untitled35: 34 Wren Street
	untitled36: Rochester, NY 14607
	untitled37: They do NOT have their Medicad cards, but the
	untitled38: pharmacy has our World Relief credit card on file, so
	untitled39: tell them to charge it to World Relief.
	untitled40: 


